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POLICY  
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I. PURPOSE: 
Provides further guidance concerning the eligibility criteria for the Workforce Innovation and 
Opportunity Act (WIOA) Youth Program, specifically defining a youth who “requires additional 
assistance” and “low-income exception”.  

 
II. DEFINITIONS: N/A 

 
III. POLICY STATEMENT: 
Requires Additional Assistance: Workforce Solutions Coastal Bend (WFSCB) has established 
the following barriers to define a youth who “requires additional assistance to complete an 
educational program or to obtain or retain employment” criterion of In-School-Youth (ISY) and Out-
of-School Youth (OSY):  
 
1. Education attainment one or more grade levels below the grade level appropriate to the age of 

the individual,   
2. Failed to pass state mandated tests, 
3. Negative behaviors, 
4. Low self-esteem, 
5. Lack of job skills, or 
6. Been identified as at-risk of dropping out of school by the school which the individual attends. 

 
For ISY, not more than five percent (5%) of the ISY served in the Coastal Bend workforce area may be deemed 
eligible because of the criteria described/listed in “requires additional assistance”. 
 
Low-Income Exception: WIOA maintains a five percent (5%) low-income eligibility exception in which five percent 
(5%) of youth who would ordinarily need to be low-income for eligibility purposes, do not need to meet the low-
income criteria. However, because not all OSY are required to be low-income, the five percent (5%) low-income 
exception under WIOA is calculated based on the number of youths enrolled in a given program year who are 
required to mee the low-income criteria.  
 
Before initiating the low-income exception or ISY requiring additional assistance for a youth participant enrollment, 
the Contracted Service Provider will notify the Board Contract Manager for WIOA Youth of reasoning and 
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