
T TEAMWORK – We combine our individual
talents for the bene�t of the mission and common 
goals leveraging our unique abilities and 
contributions.

I INTEGRITY – We are honest, supportive,
candid in addressing dif�cult issues, and willing 
to share success to demonstrate respect and 
consideration for our customers and co-workers.

T TRUST – We consistently deliver on our
commitments to our customers and co-workers to 
establish strong, sustainable relationships.

E ENTHUSIASM – We recognize the
importance and value of our work and know that 
every day we have the opportunity to help build 
the economic success of our regional economy.

D DIGNITY – We interact with customers and
co-workers professionally regardless of their 
backgrounds, experience, and circumstances to 
re�ect our commitment as public servants.

A ACCOUNTABILITY – We address our
customers and co-workers in a positive manner 
that elevates their spirit and creates a professional, 
supportive workplace for staff, job seekers, and 
employers.

T TENACITY – We resist giving up when the
going gets tough and support our customers and 
co-workers in seeing that issues are resolved 
and the job gets done.

U UNDERSTANDING – We are serious and
passionate about delivering our services with 
compassion and empathy.




